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Stars in the Sunshine State Focus Group

Articles published on the Stars in the
Sunshine State webpage highlight some of
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the Sunshine State focus group! The purpose
of the group is to measure the impact of this
initiative, identify ways to improve Stars'
visibility and expand its reach, and determine how we may use Stars to publicize the
various innovative services libraries provide their communities.
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A marketing campaign is in the works, and I would like to have one focus group meeting
before the launch of the campaign and one at the campaign's conclusion.

If you would like to be a part of this focus group, please email or call me by December 7

2021, at brittany.wright@dos.myflorida.com or 850.245.6636.

Customer Service Training

Interested in increasing your customer
service skills?

Explore these resources!

Get to Yes: Branding Public Library

Customer Service, which features the
Jacksonville Public Library!

Customer Experience for Public Libraries by
the Columbus Metropolitan Library
GREAT: Customer Service Guidelines from
the Illinois Library



https://dos.myflorida.com/library-archives/
https://dos.myflorida.com/library-archives/library-development/programs/community/
mailto:brittany.wright@dos.myflorida.com
http://publiclibrariesonline.org/2015/02/get-to-yes-branding-public-library-customer-service/
https://www.columbuslibrary.org/sites/default/files/uploads/docs/Customer Experience for Public Libraries.PDF
https://www.library.illinois.edu/staff/administration/services/great/
http://www.rightservicefl.org/
https://www.flelibrary.com/browse_career.php
https://www.floridalibraryjobs.org/

Infopeople: Self-Care for
Library Workers

Infopeople has released a collection of
freely available resources and archived
webinars to support self-care for library
workers.

The courses cover topics such as
Vocational Awe and Librarianship,
Combating Compassion Fatigue,
Image by olueletu on Nappy.co Mindfulness for Library Workers and
Putting the Me in Mental Health.

Self-Care for Library Workers

Skills for Community-Centered
Libraries

The Free Library of Philadelphia recently released
their four-part curriculum, Skills for Community-
Centered Libraries.

The curriculum is designed to provide participants
the opportunity to reflect on the work they do and
create small shifts in their professional practices and
mindset toward a common goal of engagement with
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Staff develop skills in identifying neighborhood
assets, facilitating community meetings,
understanding emerging neighborhood trends and
enhancing the library's community engagement
initiatives.

Call for Participation

The Social Work Approach in Public Libraries:
Exploring Current Practice to Inform LIS and Social Work
Education

Are you a social worker working in a library? Or are you a librarian or a manager
who has a social worker in your library? If so, we’d like to hear from

you. Researchers from FSU want to interview librarians, managers (main or branch
libraries) and library social workers about the emerging practice of utilizing social
workers in public libraries to assist library users.

If selected, you will be asked to participate in an interview on Zoom that will last
approximately one hour. Interview participants will receive a $50 e-gift

certificate to compensate for their time. We would like to hear from you, if you are
a manager or librarian and have experience working with a social worker, or you
are a social worker in a public library, whether or not this experience is current.

Please note: you must be 18 years old to participate, and you must work in a public
library in Florida.



https://infopeople.teachable.com/p/self-care-for-library-workers
https://libwww.freelibrary.org/blog/post/4713

If you are interested in taking part in this study, please complete this short survey
(should take less than five minutes). If you are chosen to participate, you will be
contacted by a member of the research team. Thank you!
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The Community Engagement and Resources program and this newsletter are funded under the
provisions of the Library Services and Technology Act from the Institute of Museum and Library
Services.

During FY2021-22, the percentage of total costs for the Community Engagement and Resources Program
financed with federal money is 66%; the federal dollar amount to be spent on the program is $73,494.
This program does not receive any non-governmental funding.
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https://fsu.qualtrics.com/jfe/form/SV_0CUdAnIsR7U12FU
https://www.facebook.com/FLLibDev?fref=ts
https://twitter.com/FLLibDev
https://www.youtube.com/user/LibraryDevelopmentFL/featured
https://www.pinterest.com/FloridaLibraryDevelopment/
https://dos.myflorida.com/library-archives/library-development/programs/community/
https://dos.myflorida.com/library-archives/services-for-libraries/community/

