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Greetings!
   
Life truly changes in the blink of an eye. Given the current status of our
nation, state and communities, we are all reminded of the need for
flexibility, the value of community and the importance of selfless
decision making. 

I am in awe of the many ways Florida libraries are responding to their
community's needs. While continuing to provide remote access to online
resources and virtual reference, library staff are identifying and filling
gaps in services they may not usually offer, or modifying how they are
delivering existing programs and services. 

For example, some public libraries are serving as locations for food
pantry distributions, live streaming story times and extending free
access to Wi-Fi outside the library's walls. Academic librarians are
assisting faculty with building online courses quickly, identifying free or
open material students and faculty may use to enhance learning. 

Several Bureau consultants are teleworking, but we continue to serve
you in whatever way you need us. The grant review process is
underway, with the State Library Council will meet virtually in April. We
are discussing how to capture data that will reflect new activities public
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libraries are engaged in during this time. Some things don't change, we
are simply going about business a different way! 

I'd like to remind everyone that we
continue to collect pictures, stories
and memories about our dear Sandy
Newell to share with her family and
friends. Please send your
reminiscences and pictures of Sandy
to one of us here at the Bureau, and
we'll be sure to get them posted.
  
Also, take a moment when you can to
let us know the creative ways your
library is providing services during this challenging time. We want to
highlight you!

Most importantly, stay safe and healthy.

Best wishes,

Claudia Holland
Chief, Bureau of Library Development
Division of Library and Information Services
850.245.6622  
claudia.holland@dos.myflorida.com

 
   
Gale has launched a resource center  to support librarians and educators
as you navigate a rapid shift to virtual learning and the physical closure
of libraries.
 
You can immediately start using and sharing, for free:

Interdisciplinary, curriculum-aligned resources to support online
learning from pre-K through undergraduate.
Live and on-demand training materials to help you optimize your
existing resources.
Professional development eBooks to help transition to and
strengthen virtual learning.
Authoritative Gale resources on health-related topics and global
issues.

Gale Pages: Organize Your Library Resources
Finding a solution to organize library resources with a simple, clear
access point can be a challenge. Gale Pages is a complimentary tool for
libraries with Gale resources that solves the problem by providing an
easy-to-customize site to hold all of your digital resources.   
 
Join Gale Training Consultant,  Tammi VanBuren and guest speakers
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Melissa Adelman from Humble ISD's Kingwood High School and Tim
Hamlin from Gale's Customer Success team to explore Gale Pages best
practices and to learn where to get started.  
  
Register
Monday, April 6, 2020  
1 to 1:45 p.m. Eastern
 
Online Learning Tools Webinar  
Gale held a webinar in March to aid in the transition from in-person to
online learning. This webinar showcased tools within FEL Gale resources
that teachers can use to help their students in an online environment. To
view the recording, visit the FEL Training page in the FEL Support
Portal. 
  
For more information about the Florida Electronic Library or to request
materials, contact Dorothy Frank at dorothy.frank@dos.myflorida.com or
850.245.6631.

Continuing Education / Community Engagement
 
Creating Pathways to Civil Legal Justice 
WebJunction continues to accept registrations for this six-week, online,
instructor-led course. The course consists of four, live online sessions
over a five-week period; online discussion forums; readings; and
activities in which public library staff explore how the live session
content translates to practice in their library.
 
This course will cover: 

Understanding the role of public libraries in addressing the justice
gap.
Recognizing the difference between legal information and legal
advice.
Conducting the legal reference interview; addressing patron stress
and anxiety.
Reviewing and strengthening your library's civil legal reference
collection.
Exploring trusted local- and state-specific online self-help
resources.  
Identifying and cultivating relationships with local organizations
that offer legal aid and legal referrals.

Register 
April 6 - May 8, 2020 
3 to 4 p.m., Eastern
 

----------------------------------------------------------------- 
 
Public and School Libraries: Creative Ways to Build Successful
Partnerships 
This WebJunction webinar explores how public and school libraries can
initiate and sustain collaborative relationships.
Presented by Cara Perrion.   
 
Register 
April 8, 2020
3 to 4 p.m., Eastern
 

----------------------------------------------------------------  
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Social Work Students and Public Library Partnerships 
This WebJunction webinar provides information on how libraries can
collaborate with social work interns and programs. Presented by Sarah
C. Johnson.

Register  
April 29, 2020  
3 to 4 p.m., Eastern  
 

----------------------------------------------------------------
  
NOTE: LYRASIS live, online training is free for members until April 17,
2020. Log into your MyLYRASIS account to receive member pricing ($0!)
during registration.  
 
Tech-Talk also offers free online learning resources to schools, academic
institutions and libraries for their teachers, students, faculty, staff and
patrons! Register with Tech-Talk to take advantage of the offer (no end-
date given). 
 
For more information about Continuing Education or Community
Engagement, contact Dorothy Frank at 850.245.6631 or
dorothy.frank@dos.myflorida.com. 

E-Rate
The Federal Communications Commission has
directed the Universal Service Administrative
Company to extend the deadline for applicants to
submit their FCC Forms 471, requesting
discounts, to April 29, 2020.
 
For more information, please see USAC's
3/13/2020 News Brief or FCC Public Notice DA-20-273A1 (PDF) .
 
If you have further questions, contact E-Rate Consultant Emily Hart at
emily.hart@dos.myflorida.com or 850.245.6633.

Equal Access to All          
Did you know that the State of Florida hosts eleven Aging and Disability
Resource Centers that provide information and services for Floridians
seeking elder care assistance? The public may access the statewide
database of community resources available in their county or town
at elderaffairs.state.fl.us/doea/arc.php, or by calling the Elder Helpline
at 1.800.96.ELDER (1.800.963.5337).

For more information, contact Equal Access to All Consultant Emily Hart
at 850.245.6633 or emily.hart@dos.myflorida.com.

Updates in BLD
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Melissa Hooke accepted a new career
opportunity outside the Division. She was the
calm, familiar voice on our BLD webinars for
many years, as well as the Continuing
Education and Training
Program troubleshooter, guide, tech guru,
data collector and webinar expert.

We wish Melissa much happiness in her new
career!  

Summer Callahan accepted a new career
opportunity outside the Bureau of Library
Development. During her three years with
the Bureau, she served as our
communications editor, grants
administrative assistant and assistant to
the Bureau Chief. 

We also wish Summer much happiness in
her new career!

We're on Facebook and Pinterest! 

Come visit, like, chat and share with us at
our Facebook page or Pinterest account.  

 
We can't wait to share what we're doing
here at the Bureau. We are especially excited about sharing
what YOU are doing!
  

Please contact Kaycee Shiley at kaycee.shiley@dos.myflorida.com or
850.245.6632 to submit programs, pictures or interesting news you
would like us to share about your library.

Subscribe Now:
Get the latest BLD news!   

This publication is funded under the provisions of the Library Services and Technology Act from the Institute
of Museum and Library Services. Florida's LSTA program is administered by the Department of State's

Division of Library and Information Services.
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