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I hope this month finds everyone doing well and getting back to normal
E-Rate following Hurricane Irma. I've watched the many ways Florida libraries are
involved in getting our state back on its feet and have been encouraged and
inspired.
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' s . Looking ahead, I hope to see you all at the Annual Florida Public Library
County's Liaison Directors Meeting in Tallahassee on October 18 - 19. Until then, enjoy the

Consultant beginnings of fall and the latest news in this edition of BLDing Success.
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Bureau of Archives and Records Management

The Division of Library and Information Services is pleased to
announce that Beth Golding is stepping into the role of Bureau
Chief of Archives and Records Management following the
retirement of Gerard Clark. With over 30 years' experience as
a professional archivist, Beth brings a wealth of experience
and dedication to the position. Beth has been with the State
Archives for 22 years, and we are excited to have her in this
new role.

FLERIDA
UBRARIES

October is Emotional Intelligence
Awareness month. If you would like
a refresher about emotional
intelligence, this quick video will
bring you up to speed.

Here are three training opportunities
to help you build your emotional
intelligence and renew empathy in
your library services:

e Whole Person Librarianship: Fostering Empathy in Challenging Times
Whole Person Librarianship draws from social work concepts to help
librarians become more confidentin learning from, interacting with
and serving diverse patrons. Build your empathy skills with basic
ideas you can apply to your library practice right away, such as
cultural humility and person-in-environment.

e Extreme Customer Service, Every Time Commitment to excellent
customer service goes beyond "service with a smile." Gretchen
Caserotti builds on the success of the Darien Library,
known internationally for providing "extreme customer
service," to present you with practical and hands-on ideas that can
help your library commit to excellent customer service, whatever
your size.

e |ibrary Leadership: How Emotional Intelligence is Your Link to
Success Focusing on controlling your behavior as a method of
successfully leading others, this interactive and informative webinar
shows you what Emotional Intelligence is, and more importantly,
how to use it to enhance your professional and personal life.

Please contact Brendon Guilliams at 850.245.6636 or
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brendon.guilliams@dos.myflorida.com with any continuing education
questions or ideas.

Sunshine State Library Leadership Institute

Year 14 begins this month with 43 participants from
Florida (41), Georgia (1) and Alabama (1). We look
forward to another great year! Thank you to the mentors
who volunteered to actively engage in their mentees' 10-
month professional development journey. We also send
a special shout-out to our host sites at the Niceville Public
Library and the High Springs branch of the Alachua
County Library District.

Contact Jill Canono at 850.245.6648 or jill.canono@dos.myflorida.com

News from the State Data Coordinator

Research Institute for Public Libraries 2018 -- Save the Date!

The Colorado State Library and Colorado Library Consortium are excited to
announce that the next Research Institute for Public Libraries (RIPL) will take
place July 29-August 1, 2018 at the Emory Conference Center Hotel in
Atlanta, Georgia.

Join 110 public library staff from the United States and beyond for
an immersive, boot camp-style event to learn practical methods
for gathering, analyzing and using data for planning,
management and communicating impact. The registration fee
and other details will be announced in fall 2017. Registration will open
January 15, 2018.

D
RIPL

For more information, contact Katrice Stewart at 850.245.6608 or
katrice.stewart@dos.myflorida.com.

E-Government

Voter Registration Report Reminder

As part of the National Voter Registration Act (NVRA) and the Florida Voter
Registration Act (FVRA), libraries are required to submit a quarterly report with
the number of completed voter registration forms.

This report can be submitted by email to VRA.Reporting@dos.myflorida.com
by the quarterly deadline listed in the table below:

Quarter Report Period Due Date
1 January 1 - March 31 April 15
2 April 1 - June 30 July 15
3 July 1 - September 30 October 15
4 October 1 - December 31 January 15
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Karen Joslin
Special Projects
850.245.6637

Sandy Newell
Adult Literacy,

Library Administration
850.245.6624

Kaycee Shiley
E-Government

850.245.6625

Jhan Snyder
Support Staff

850.245.6619

Katrice Stewart
Data and Statistics
850.245.6608

Please contact Kaycee Shiley for more information on E-Government
at kaycee.shiley@dos.myflorida.com or 850.245.6625.

Florida Electronic Library

Florida Department of State, Division of Library and Information Services

Are you gearing up for 2017-2018 Florida History Day? The Florida Electronic
Library and Florida Memory have resources for students to use in their research
into Conflict and Compromise in History. Be sure to check them out!

The National History Day webpage has resources for teachers, and an online
training will be held October 4 about some of the Digital Primary Sources In
Your New FEL GVRL Titles.

For more information, contact Dorothy Frank at 850.245.6631 or
dorothy.frank@dos.myflorida.com.

Florida Library Youth Program

We're looking for short, fun instructional videos showcasing the 2018 Summer
Library Program theme of Libraries Rock! To find out more, check out the
Florida Library Youth Program webpage.

Contact Jana Fine at 850.245.6629 or jana.fine@dos.myflorida.com.

Underserved Populations

As Florida recovers from Hurricane Irma and her devastation, now is a great
time to consider hurricane preparations.

Disaster SUpPly e ey wies dims iy et ding oy i
Kit Checklist e e Sl e s

Florida's Department of Elder Affairs has
shared a Disaster Supply Kit Checklist
intended specifically for older adults and
their caretakers in the event of

an evacuation. If library patrons approach ¢
you, or if you are an outreach librarian who :
regularly sees senior citizens, their
disaster planning guidelines are an
invaluable resource.

For further information or to share your
stories, please contact Emily Hart at
emily.hart@dos.myflorida.com or 850.245.6633.
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E-Rate

In the aftermath of Hurricane Irma, the Universal Service Administrative
Company has announced that they will be extending the deadlines of all
Program Integrity Assurance inquiries.

"Earlier this week we put into effect the process thatis used for ensuring that
applicants affected by disasters get more time to respond to our questions.
Applicants will all get a 30 day extension of time to respond to all
inquiries, and then we will make sure that we speak with the applicants directly
before we proceed with the review.

This guidance is in effect for all schools and libraries in all Florida counties."

If you have E-Rate questions, contact Emily Hart at 850.245.6633 or
emily.hart@dos.myflorida.com.

We're on Facebook

Come visit, like, chat and share with us at Florida's Bureau of

Library Development. We can't wait to share what we're doing here n
at the Bureau. We are especially excited about sharing what YOU

are doing!

Please contact Melissa Hooke at melissa.hooke@dos.myflorida.com or
850.245.6632 to submit programs, pictures or interesting news you would like
us to share about your library.

Subscribe Now:
Get the latest BLD news!
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