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that participated in the focus groups and surveys. Once the final evaluation of
the 2013-2017 plan and development of the 2018-2022 plan are complete, we
will share the results.

Best,

Jody Norman, Bureau Chief
Division of Library and Information Services
jody.norman@dos.myflorida.com

Photo Credit: Finch, Ellis. Band Performing at a New Year's Party in Tallahassee. 1962.
State Archives of Florida, Florida Memory.
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Quick Links

Stars in the Sunshine State

Patron stories are powerful. Sharing them
helps spread the word about library services
that other patrons may not know about. And it
creates an emotional connection that can
attract new patrons.

To use stories most effectively, however,
libraries need a system in place to collect,
store and share them.

At the Jupiter Branch of the Palm Beach County Library System, Marianne
Reeves embarked on a project to determine best practices for patron stories.
Read more aboutitin Collecting Library Stories.

If you have any news you'd like to share, please contact Karen
Joslin at karen.joslin@dos.myflorida.com or 850.245.6637.

LSTA Dollars at Work

Did you know that the Florida Electronic Library is funded
with Library Services and Technology Act (LSTA) grant
funds? The Bureau of Library Development uses LSTA
funds to purchase the individual Gale, OCLC and Sage
electronic resources that we provide statewide on the FEL web portal. Last
year, the FEL had 115,204 visits to the flelibrary.org website, while many more

visitors used the widgets on your library websites to access FEL content for a
total of 11,543,608 sessions.

The Florida Electronic Library is one of the many ways that LSTA is helping you
and your patrons across the state.

Check out our What's New on the FEL? page for more information about the
Florida Electronic Library, or contact Dorothy Frank at
dorothy.frank@dos.myflorida.com or 850.245.6631.

Library Outreach

Those of you who attended the Director's Meeting in October may remember
filling out a survey about outreach projects at your library. There were many
great projects shared with us in that survey. Staff here at the Bureau of Library
Development are working on a way to continue that conversation. If you didn't
fill out the survey and would like to share about one of your library's outreach
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projects, please contact Emily Hart at emily.hart@dos.myflorida.com.

In E-Rate news, here's a reminder that Form 470 "Description of Services
Requested and Certification Form," must be listed for at least 28 days on the E-
Rate Productivity Center (EPC) portal before you can submit your application
for funding. January is a great time to start thinking about Form 470s!

I can be reached at emily.hart@dos.myflorida.com or 850.245.6633.

E-Rate Reminder

Don't forget: Form 470, "Description of Services Requested and Certification,"
must be listed for at least 28 days on the E-Rate Productivity Center (EPC)
portal before you can submit your application for funding. January is a great
time to start thinking about Form 470s!

If you have E-Rate questions, contact Emily Hart at 850.245.6633 or
emily.hart@dos.myflorida.com.

Edge Assessment Window Closing
January 31, 2017!

Where People Connect, "aa .
Communities Achieve

If you are a public library director in Florida who has not yet taken advantage of
the statewide Edge subscription secured by the Division of Library and
Information Services, NOW is the time.

The assessment will close on January 31, 2017. If you would like to have year
over year comparison data, complete the assessment now so that you can do
that comparison again in the new contract year.

Don't miss your opportunity to utilize this valuable tool. Register for your
account on the Edge website.

For more information about Edge or other data initiatives, contact Katrice
Stewart at katrice.stewart@dos.myflorida.com or 850.245.6608.

Florida Libraries as Disaster Response Centers

In October 2016, Hurricane Matthew
wreaked havoc along Florida's Atlantic
coast. In the storm's wake, St. Johns
County Public Library (SJCPL) went
above and beyond to help its
community. From keeping residents
informed on recovery issues to

8 partnering with agencies providing

& assistance, SJCPL gave residents far

4 more than a place to retreat.

Read more about how SICPL lent a
i helping hand in St. Johns County
Public Library as Disaster Response
Center.

To share your library's story, please
contact Karen Joslin at
karen.joslin@dos.myflorida.com or

v 8 i TR~ v
Credit: NASA's Goddard MODIS Rapid
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Special Projects
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Library Administration
850.245.6624

Jhan Snyder
Support Staff
850.245.6619

Katrice Stewart
Data and Statistics, E-
Rate
850.245.6608

Response Team

850.245.6637.
Libraries = Education: Adult Literacy Initiatives
‘ The Florida Library Association Annual Conference,
in Orlando May 10-12, 2017, will include a
program introducing three ways libraries are
reaching the 24 percent of Florida's adults who lack

a high school diploma, who cannot read very well
or who are adult English Language Learners.

LIBRARIES = EDUCATION

SELF-DIRECTED RESEARCH INSTRUCTIVE &
EDUCATION  ASSISTANCE&  ENLIGHTENING
INSTRUCTION  EXPERIENCES

Come learn about a new library-centric tutor
training module being developed. Get a look at the
new, national online tool that can help you learn
more about adult literacy in libraries. Learn the latest from practitioners on how
adults are earning their private high school diplomas through the the Career
Online High School program in 25 libraries across the state.

Sandy Newell will be facilitating the program. She will be joined by a panel
including Susan Mutschler from the Citrus County Library System, Renae
Rountree from Washington County Public Library, and Donna Bachowski from
the Orange County Library System.

To learn more about the program, contact Sandy Newell at
sandy.newell@dos.myflorida.com or 850.245.6624.

} Florida Electronic Library

= We have so many new things on the Florida Electronic Library,
\W it's hard to know where to start. Last month, we shared the
great news that Kids InfoBits now has videos. This month,

we're excited to announce that Gale, working with Visual Learning Systems,
has added 743 new science videos to Research in Context.

Browse Our Resources

@ Browse Resources by Topic or Interest
| — | Choose a topic or interest from the tiles to view resources within that category.

All Resources

Explore your options! Search Florida Electronic Library free online resources by A-Z
; y| titles, subjects, grade levels, eBooks and most popular titles.

You may notice a new "Browse Resources by Topic or Interest" header under
"Browse Our Resources." We are offering a new way to browse our FEL
resources, using colorful personas. Check them out, and let us know what you
think!

We've updated the Gale Virtual Reference Library (GVRL) with some new
features, including the ability to customize the subjects and title
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order, add your own subject categories, and more! We're having a training
session on the new GVRL features on Wednesday, January 11 at 3:00 p.m.

Eastern. Register now!

Check out the What's New on the FEL? page for more information about the
Florida Electronic Library, or contact Dorothy Frank at
dorothy.frank@dos.myflorida.com or 850.245.6631.

2017 Public Library Academy

The Public Library Association president, Felton
Thomas, has agreed to speak at the Public
Library Academy scheduled for Tuesday, May 9,
2017 -- the day before the Florida Library
Association Conference -- in Orlando. Learn
more about Thomas by viewing his TED talk.

i Keep an eye out for more information on this
year's Academy.

\

For more information about the Academy,
contact Sandy Newell at sandy.newell@dos.myflorida.com or 850.245.6624.

Collaboration and Cooperation

Florida's public libraries are governed in many different ways. One of the more
unique of these is the public library cooperative.

Florida has both single county cooperatives, where municipal libraries within a
county agree to collaborate to serve the county as a whole, and multi county
cooperatives, where municipal and county library systems in several counties
agree to collaborate to serve their area as a whole.

We are planning a meeting April 5-6, 2017, for directors of libraries that are
cooperative members. The meeting will be at the downtown Leon County
Public Library location in Tallahassee. Cooperative directors, be looking for
your invitations!

For more information about the meeting, contact Sandy Newell
atsandy.newell@dos.myflorida.com or 850.245.6624.

Florida Library Youth Program

Final FLYP Summer 2017 Workshops

The last few Collaborative Summer Library Program/Florida Library Youth
Program workshops for the 2017 Summer Library Program are coming up. If
you haven't been to one, you still have time to reqgister!

Please contact Jana Fine at jana.fine@dos.myflorida.com or 850.245.6629 with
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workshop-related questions.

FLCRIDA
LUBRARIES

As we start the the new year, let's take a few seconds
to reflect upon 2016. What did you accomplish in
2016? What do you wish you had accomplished in
20167

Now take it to the next step. What do you want to

accomplish in 2017?

Here are some webinars that can help you make
2017 a great year for Florida libraries:

It's a New World -- How to Cultivate Your Community

Online | January 24, 2017, 1:00 p.m. Eastern | firespring.org
Join Dana Ostomel, Firespring's vice president of nonprofit industry
development, to discover the secret sauce of cultivating a community
primed and ready to supportyou.

Lawyers and Librarians: Breaking Barriers to Employment |

January 18, 2017, 1:00 p.m. Eastern | The Programming Librarian
by ALA

Learn about the Breaking Barriers to Employment clinic model, which
combines library support to job seekers, such as resume assistance and
computer help from a librarian, with legal information and one-on-one

consultation with a lawyer.

BozarthZone! Rockin' the Virtual Classroom | January 24, 2017,
2:00 p.m. Eastern | InSync Training

Virtual classroom technology (ILinc, Adobe Connect, WebEx, Elluminate,
etc.) provides a wonderful live, real-time bridge between the traditional
classroom and the learner. In this session, you'll learn to read virtual
"body language," look at ways to increase interactivity and engagement,
utilize games and activities, and create visuals that support learning.

Don't forget to check the CE page for quick access to the FLW and Florida
Library Training calendars as well as many more training opportunities.

Feel free to contact Brendon Guilliams at 850.245.6636 or
brendon.guilliams@dos.mylforida.com with any continuing education questions
orideas.
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On the Road With BLD

Jana Fine, the Florida Library Youth Program
(FLYP) consultant, had the opportunity to attend a
Y very successful FLYP summer workshop at the

g9 South Regional/Broward College Library in
Pembroke Pines, FL. Over 60 participants enjoyed
the presentation.

Jana was sad to say goodbye to Mary Snyder,
former Indian River County Library Director. After
34 years of service, Mary is venturing into new activities but still plans to stop
by from time to time to visit and admire the tremendous work of the Indian
River County Library staff and friends.

Outside the BLDing

Libraries and other community anchors in Europe are actively engaged as key
institutions for providing resources and services responding to the needs of
refugees and asylum seekers. What can librarians in the United States learn
from our European and other international colleagues in terms of helping
asylum seekers?

The Mortenson Center at the University of Illinois, in partnership with the
American Library Association and the Institute of Museum and Library
Services, has started Project Welcome: Libraries and Community Anchors
Planning for Resetdlement and Integration of Refugees and Asylum

Seekers. This one-year (May 2016 - April 2017) planning grantis exploring
ways that libraries can address the information needs of refugees and asylum
seekers in order to support the integration process.

For more information, see the Project Welcome page. If you would like to
share about a method your library has used to meet this challenge, Project
Welcome would love to hear from you. Email them at mortenson@illinois.edu.

You're also welcome to share about your experiences with us by emailing
Emily Hart at emily.hart@dos.myflorida.com.

We're on Facebook

Come visit, like, chat and share with us at Florida's Bureau of
Library Development. We can't wait to share what we're doing
here at the Bureau. We're especially excited about sharing what
YOU are doing!

Please contact Melissa Hooke at melissa.hooke@dos.myflorida.com or
850.245.6632 to submit programs, pictures or cool stuff you would like us to
share about your library.

Subscribe Now:
Get the latest BLD news!
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