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Greetings!
 
Greetings! Happy July! Hopefully everyone enjoyed themselves at ALA Orlando,
attending workshops, learning new things and being energized, and seeing old friends
and making new ones. Be proud of all you accomplished during that week.

Libraries serve as community leaders in technology, education and personal
transformation. Your library is the heart of your community, full of life and vitality.
Every day, libraries engage the world. ALA has been working on a campaign to
highlight the critical roles libraries play in their communities. The campaign's title says
it all: Libraries Transform. We make it happen!

Laurie Talerico, Chief
Bureau of Library Development
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Upcoming Events

Division Update With Amy
Johnson 

July 15, 2:00 p.m.

Eastern 

Sharpen Your Florida
Electronic Library InfoTrac

Search Strategies
July 26, 2:00 p.m.

Eastern

Preview the New Small
Business Resource Center

on the FEL 

July 29, 11:00 a.m.

Eastern

laurie.talerico@dos.myflorida.com
850.245.6622
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Our very own Amy Johnson was part of the American Library Association 
Annual Conference opening session!

Library Services and Technology Act Grant Update
Guidelines are now available for the 2016 Library Services and Technology Act
(LSTA) Grant program. There are several ways to access the guidelines:

From the Division of Library and Information Services website
By mail request to Grants Office, Division of Library and Information Services,
R.A. Gray Building, 500 S. Bronough St., Tallahassee, Florida 32399-0250
By email request to grantsoffice@dos.myflorida.com
By phone request to 850.245.6630
By fax request to 850.245.6643

You must complete the application online through the Florida Libraries and Grants
system.
 
The deadline for application submission is 11:59 p.m. on August 1, 2016.
 
Library Development staff members are available to assist you by offering advice on
the development of project ideas or applications or by reviewing drafts of
applications. If you have questions or need additional information, please contact:

David Beach at david.beach@dos.myflorida.com or 850.245.6630, or
Marian Deeney at marian.deeney@dos.myflorida.com or 850.245.6620.

October Meetings in Tallahassee   
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Staff:
Laurie Talerico
Bureau Chief
850.245.6622

David Beach
LSTA Grants, Library
Cooperative Grants

850.245.6630

Alex Brownlee
E-Government,
Workforce Skills

Development, Outreach
850.245.6633

 
Jill Canono
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Development
850.245.6648

  Marian Deeney
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Jana Fine
Youth Services
850.245.6629

 
Dorothy Frank

Florida Electronic Library
850.245.6631

Sena Heiman
Support Staff
850.245.6628

Melissa Hooke
Support Staff

Mark your calendars! We're hosting some exciting meetings the third week of
October.
 
New Public Library Director Orientation
The orientation for new directors will take place at the R.A.
Gray Building on October 18 from 9:00 a.m. to 5:00 p.m.
Eastern time. Invitations will be sent to new directors who
have never attended before.

For more information about this orientation, contact Sandy
Newell at sandy.newell@dos.myflorida.com.

Public Library Directors Meeting
The 2016 Public Library Directors Meeting is scheduled for October 19-20. The agenda
and registration information will be available in the fall. One of the national presenters
is Stephanie Vance, who will provide a session called "Stories Matter." 

For more information about the Public Library Directors meeting, contact Jill Canono
at jill.canono@dos.myflorida.com or 850.245.6648.
  
Rural, Small and/or Under-Resourced Library Directors Meeting
Immediately following the Directors Meeting, we're hosting a meeting with library
directors from rural, small and/or under-resourced libraries. This meeting is
scheduled to begin on the afternoon of October 20 and conclude at noon on October
21.

The purpose of this meeting is to bring everyone together to strategize how to
transform libraries that have limited staff and resources. Topics for discussion include
developing staff, reaching out to the community while keeping the doors open, and
convincing government officials that libraries play vital roles today. Additional details
to follow.

For more information about the Rural, Small and/or Under-Resourced Library
Directors Meeting, contact Sandy Newell at sandy.newell@dos.myflorida.com or
850.245.6624.

Edge Initiative  

Has your public library completed the Edge assessment
yet? There is still time! The assessment window is
currently open and will remain so until August 31, 2016.
Don't let this opportunity pass you by. 
 
For more information on Edge, please contact Katrice Stewart, state data coordinator,
at katrice.stewart@dos.myflorida.com or 850.245.6608.

Continuing Education
 
Sometimes patrons are the perfect models of politeness.
Sometimes they are not. How do you deal with an angry
customer? Want some tips?

WebJunction has updated "Dealing With Angry Patrons," their
free, online, self-paced course that outlines a two-step method
for responding to anger: First deal with the patron's feelings, then deal with the
patron's problem. 
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850.245.6632

Karen Joslin
Special Projects 
850.245.6637

  
Sandy Newell

Library Administration
850.245.6624

 
Katrice Stewart

Data and Statistics
850.245.6608

 
Jhan Snyder
Support Staff
850.245.6619

    

Florida Library Webinars has several archived webinars that also address this issue:
Dealing With Potentially Dangerous Library Customers, Mad on Arrival (M.O.A.), and
Practicing Patience With Our Patrons.

For more Continuing Education opportunities, check out our Continuing Education
page or contact Dorothy Frank at dorothy.frank@dos.myflorida.com or
850.245.6631. 

Florida Statewide Digital Initiative
 
Join the Panhandle Library Access Network (PLAN) August
18-19 at Florida State University's Panama City, Florida
campus for Digitization: Preserving the Past for the Future. If
your library or organization is involved with the digitization of
historical records, photos, audio or moving images, this is a great conference to
attend for both basic and advanced learning opportunities. All types of libraries and
historical organizations will benefit. A full-day pre-conference workshop, Digitization
101, will be held on August 17. 

 
Learn more and register on PLAN's website.

 

Sunshine State Library Leadership Institute   
This month, 37 participants will graduate from SSLLI Year 12.
Graduation ceremonies will be conducted in Tallahassee on July 22 in
the R.A. Gray Building. The ceremony begins at 1:00 p.m. and is open
to the public. If you're in the area, we'd love to see you there. Unique to this year's
graduation is a poster session where participants will share information about their
leadership projects.

SSLLI Year 13 applications are being reviewed by Division of Library and
Information Services staff members.
  
If you are interested in serving as a mentor during SSLLI Year 13, which begins in
October 2016 and concludes in July 2017, please submit a letter of interest that
includes the following:

Your name, title, organization, telephone number and email address
A brief outline of your area of expertise, based on the Institute's competencies
The reason(s) you would like to mentor a SSLLI participant 

We recommend that your letter be no longer than two pages. The letter will be
available for Institute participants to review on a closed wiki. It should provide basic
information to help newly selected participants decide whether they would like to
explore the opportunity of forming a mentoring relationship with you based on their
professional development needs.
 
Please submit your letter of interest by August 1, 2016 to Jill Canono at
jill.canono@dos.myflorida.com.
 
For additional information, please feel free to contact Jill by email or by telephone at
850.245.6648.
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The Small Business Resource Center is getting a new look with
increased functionality! Its resources will soon be offered
through an easy-to-browse, mobile-friendly interface, and the
content will be mapped to key business stages. The makeover

hasn't officially released yet, but you can preview it now! Go to the Small Business
Resource Center and click "Try It Now" in the upper left corner.

For more information about the Florida Electronic Library, please contact Dorothy
Frank at dorothy.frank@dos.myflorida.com or 850.245.6631.

Libraries = Education
We're excited to be rolling into the second year of the Career
Online High School (COHS) program in Florida.

Eleven libraries piloted the first year of the program. Since
the program's launch, more than 400 adults have completed
the prerequisite career course. Those who passed qualify to
receive a free scholarship to enroll in COHS and earn a high
school diploma. 

Visit our COHS page to learn more about the Florida
program, including which libraries are participating. 
   
To learn more about library literacy and adult basic education programs, contact
Sandy Newell at sandy.newell@dos.myflorida.com or 850.245.6624.

What's going on in the night sky this month? This Sky and Telescope article on the
FEL can tell us! Let's see - Jupiter will be in the west at dusk, Mars and Saturn are in
the south/southwest... 

Wait, you say -- how did you link to that article? With the bookmark feature at the
top of the page!

Click the bookmark icon and copy the URL that shows up. You can share this URL with
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Lawrence Webster

anyone, anywhere (even outside of Florida), and they'll be able to access the article. 

For more information about the Florida Electronic Library, please contact Dorothy
Frank at dorothy.frank@dos.myflorida.com or 850.245.6631.

Florida Library Youth Program Updates
The Robot Extravaganza program at the Lee County Library System has been named
one of the Young Adult Library Services Association's (YALSA) 2016 Top Ten Summer
Learning Programs at Teen Programming HQ. 

This program is part of the STEM offerings at the Lee County Library
System. Area teens and tweens work with two types of robots:
Spheros and Ozobots. The robots help teach users about coding in a
fun, easy to grasp manner. The teens also use
Lightbot, a programming puzzle app that has
players guide a robot across a set of tiles in a

certain order. As the levels increase in difficulty, teens and
tweens learn critical thinking skills that they can apply to
programming. 

 
For more information about this program, contact Shannon Schreur-Klein (East
County Regional Library, Lee County Library System) at sschreur-klein@leegov.com.

For information about the Florida Library Youth Program, please contact Jana Fine,
state youth consultant, at jana.fine@dos.myflorida.com or 850.245.6629.
   

Florida Library Jobs Website
  
The Florida Library Jobs website is a great resource for posting position openings and
finding quality candidates. If you're hiring or looking for a position, make Florida
Library Jobs one of your first stops.
 
If you have comments or questions, contact Jill Canono at
jill.canono@dos.myflorida.com or 850.245.6648.   

Marketing and Promotion
 

Do you want to know more about marketing and
promoting your library? Stay tuned for our upcoming
online sessions featuring Lawrence Webster,
nationally known specialist in library marketing,
community relations and advocacy (and former BLD
consultant). Join us for practical tools that can help
get the attention of important decision makers and
constituents alike.

Short recorded sessions
will be followed by
weekly live virtual
discussions with
Lawrence. The sessions
will be aimed at middle-

sized and smaller libraries that lack staff with expertise in
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Unique Display Rack at a
Florida Public Library

marketing.

Watch for a registration announcement on our Continuing
Education page. The 20 lucky libraries that sign up first
will have an opportunity to get one-on-one advice from
Lawrence.

For more information, contact Sandy Newell at 
sandy.newell@dos.myflorida.com.
 

Outside the BLDing 

Big Talk From Small Libraries Conference Recordings

If you work in a small library, check out the recordings of the
Big Talk From Small Libraries virtual conference that was held in February. This yearly
conference is sponsored by the Association for Rural and Small Libraries (ARSL) and
the Nebraska Library Commission. 

You do not have to be an ARSL member to watch the recordings, but consider joining
to participate in their active listserv discussions, register for the yearly conference and
access other resources. If you have questions, please contact Sandy Newell, who is
a Florida point person for ARSL, at sandy.newell@dos.myflorida.com or
850.245.6624.

Florida Libraries as Mental Nourishment
 
One of New Port Richey Library's greatest
goals is to stay on the cutting edge,
helping patrons to think (and live) outside
the box.
 
To that end, over the past few years
they've introduced several eco-friendly
initiatives: the Tasty Tuesdays organic
farmer's market, an organic seed-lending
library and a community gardens program
(developed with the city). Get the dish on
these delicious doings at New Port Richey
Library as Mental Nourishment.     
 
To share your story or for more information on Florida Libraries as..., contact Karen
Joslin at karen.joslin@dos.myflorida.com or 850.245.6637.  

We're on Facebook 
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Come visit, like, chat and share with us at Florida's Bureau of Library
Development. We can't wait to share what we're doing here at the
Bureau. We're especially excited about sharing what YOU are doing!
  
Please contact Melissa Hooke at melissa.hooke@dos.myflorida.com or 850.245.6632
to submit programs, pictures or cool stuff you would like us to share about your
library.

Subscribe Now:
Get the Latest BLD News!   

These programs are funded under the provisions of the Library Services and Technology Act from the Institute of Museum
and Library Services, administered by the Florida Department of State's Division of Library and Information Services.
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